
SAP® Certified Mobile App - works on SAP ECC and S/4HANA

Overcome Skills Gaps, Preserve 
Tribal Knowledge and Ensure Safety 
Our Digital Work Instructions solution enables plants and facilities to preserve 
valuable tribal knowledge before it leaves for good. Veteran workers can 
digitally train, guide and mentor new hires and less-experienced counterparts 
at the work site through video conferencing. The solution makes it easy to share 
instructions, SOPs, multimedia files and more. Digital Work Instructions delivers 
instant collaboration and knowledge sharing from across the room, the country 
or the world.

Problems Solved
•	 Paper-based work instructions and SOPs
•	 Loss of tribal or institutional knowledge
•	 Skills gaps and training
•	 Errors and reworks
•	 Productivity and wrench time
•	 Safety compliance 

Features
•	 Eliminate paper work instructions and SOPs
•	 Supports iOS applications
•	 Upload multiple work procedures from Excel spreadsheets at one go
•	 Runs on tablets, mobiles and desktops
•	 Rich-text editor for writing details in a work procedure
•	 Add URL attachments within a job instruction
•	 Integrates with and industry-standard hands-free devices, such as 

smartglasses and smartwatches
•	 Embedded library of 150+ work instructions, SOPs and digital forms

Functionalities
•	 Categorize digital procedures and instructions by industry, function, 

equipment and more
•	 Create work instructions and SOPs with What You See Is What You Get 

authoring tool
•	 Standardize formats across work instructions for consistency and ease of 

maintenance
•	 Contextual work instructions for work orders and operations 
•	 Favorite frequently used documents and save a work-in-progress document 

as a draft before  distributing
•	 Attach images, videos and visual aids

Benefits
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Digital Work Instructions – Remote Guidance and Assistance

fewer preventable 
failures

55%

drop in reworks 
50%  

more asset uptime
98% 

decrease in safety 
incidents

80% 

improved 
productivity

35%

Based on customers’ best 
experiences.

Schedule a free online demo 
today or call 844-464-6668.

https://www.innovapptive.com/demo-request?hsCtaTracking=a462e0bb-ef6a-4266-a947-95a2736f93bf%7Cb6fb8cec-acc4-4461-b707-9112f4af35c8

